
3-4 DECEMBER 2009
Shangri-La Hotel, Sydney

Family Office 
Congress Succession, Capital Preservation 

and Enduring Legacy

2nd annual

Á 	Insights from leading Australian family offices

Á 	Best Practices in international family office operations

Á 	Strategies for smooth succession and family continuity

Á 	Capital preservation and growth post-GFC

Á 	Issues of trust and transparency – choosing advisers wisely

Á 	Single vs Multi-Family Office Services

Á 	Philanthropy and enduring legacy

Leading speakers and family offices from Australia, Europe 
and North America share insights and strategies for wealth, 
wisdom and family continuity.

PLUS
Ĉ Separate Adviser Workshop 
	 2 December 2009

Ĉ Early Bird 30 October 2009







 Thursday, 3 Dec 2009

8.30am
Registration, arrival tea and coffee

8.50am
Opening remarks from the chair

Graham Reeve, Managing Director, Myer Family Office

9.00 – 9.40am
Opening Session:

Managing wealth across generations – insights 
from a leading Australian Single Family Office

The priorities and experiences of the Vincent Fairfax 
family office offer valuable insights for families and their 
key advisers who are managing issues of wealth and 
succession. How does Cambooya successfully service 
several generations and multiple branches?

■■ Family office structure and operation

■■ Guidelines for family governance and agreement

■■ What is the purpose of the office?

■■ Education as the key to succession

■■ Do’s and don’ts for family office management

Peter Roach, Chief Executive Officer, Cambooya Pty Ltd

Best Practice in Family Offices
9.40 – 10.30am
Multi-Family Office Operations and Best Practices

Taken from extensive research of FOX members, this session 
looks at case studies of best practice across the operations 
of family office businesses from around the world.

■■ Evolution of the MFO market

■■ Pricing for profitability

■■ Positioning, pricing and fee practices

■■ Profitability issues and trends

■■ Case studies

David Lincoln, Head of Research, Family Office Exchange 
(Chicago)

10.30am
Morning tea and networking

11.00am-12.00pm
Panel Discussion:

Operational Best Practice – How do we  
manage our office?
Risk management, transparency, reporting  
and due diligence

Private family offices can have sub-standard risk 
management and operational practices when compared 
to more public entities. In part because benchmarking 
against peers is difficult, and in part because offices may 
not have been set up with formal aims in mind.

Our panelists have been chosen for their different styles, 
their collective experience and their professional approaches 
to managing family wealth and the family office.

Panelists include:

Alison Watkins, CEO, Bennelong Group

Peter Roach, CEO, Cambooya Pty Ltd

Martin Koopman, CEO, FMO

David Jackson, Director, Keystone Private

Session moderated by: David Lincoln, Head of Research, 
Family Office Exchange (Chicago)

12.00pm
Lunch and networking

Insights into Family  
Succession
1.00 – 1.45pm
Case Study: 

Our story of family succession and longevity

The Owens family became established in business 
100 years ago this year. Starting with the general store 
in Woolombi, NSW, the family business grew over 
the years and family tensions naturally arose with the 
success of the business. 

Richard Owens took a lead in helping the family to 
make crucial decisions at the right time and establish 
inter-family agreement, whereafter the family business 
continued to prosper and flourish. Nowadays the family’s 
business interests have changed in nature and family 
assets are operated from a separate entity.

Richard Owens OAM, ROI Group and Chair,  
Family Business Australia









The Dealers’ Groups reserves the right to  
change the programme without notice.
ABN 78 117 870 943

	Registration Form Family Office Congress, 2-4 Dec 2009, Sydney
register me for:

 Family Office Congress (3-4 December) + Family Wealth Adviser Workshop (2 December)

 Family Office Congress only

EARLY BIRD REGISTRATION RATE – BOOK & PAY BEFORE 30 OCTOBER 2009

Congress + Workshop	 Congress only

 Dealers’ Group Members - $1995 	  Dealers’ Group Members - $1295 

 Family Offices - $1995	  Family Offices - $1295

 Others - $2295	  Others - $1595

Workshop only

 Standard rate - $995

Discounts available for tables and group bookings, please contact Paul Salmon on  
02 9810 7964 or email psalmon@dealersgroup.com.au

STANDARD REGISTRATION RATE – Book & pay after 30 october 2009

Congress + Workshop 	 Congress only

 Dealers’ Group Members - $2395	  Dealers’ Group Members - $1695 

	  Family Offices - $2395	  Family Offices - $1695

	  Others - $2695	  Others - $1995

Confidentiality. If you would like to attend, but do not wish to share your contact details, 
please call Richard Milroy on 02 9555 5240, in strictest confidence.

Please complete the following form

Mr/Ms/Miss 	 Given Names	

Surname	

Company/Organisation 	

Position	

Address	

City	 	 Postcode 	

Phone	 	 Fax 	

Email	

Method of Payment

 Cheque – please make cheque payable to Dealers’ Group Pty Ltd

 Book and pay securely online by credit card using PayPal at dealersgroup.com.au

 Visa   MasterCard

Name of cardholder	

Card Number	                      

Expiry date	  /   	 Signature 	

Total	  $
Delegates will receive an email confirmation letter and tax receipt once registered.

 I am interested in future Dealers’ Group events

 I DO NOT wish to have my details made available to other organisations

Cancellation Policy Should you be unable to attend a substitute delegate is always welcome at no extra cost. 
Alternatively a full refund, minus 50% (incl. GST) service charge will be made for cancellations received in writing 
up to one month prior to the event. Regrettably, no refund will be given for cancellations received later than one 
month prior to the event.

Privacy The information you have given will be recorded in our delegate database unless requested otherwise. 
Dealers’ Group may also share this information with our event sponsors. Please tick the appropriate box if you DO 
NOT wish to receive further correspondence. The Dealers’ Groups reserves the right to change the programme 
without notice.

To Register
Web 	 www.dealersgroup.com.au
Fax	 02 9810 6746
Mail	 �The Dealers’ Group
	 Dockside 8 
	 37 Nicholson Street 
	 Balmain East NSW 2041

Enquiries
Membership & Delegate Pricing
Paul Salmon Tel 02 9810 7964
psalmon@dealersgroup.com.au

Registration Inquiries 
Emily Evenhuis Tel 02 9555 4203
eevenhuis@dealersgroup.com.au

Sponsorship & Speaking 
Richard Milroy Tel 02 9555 5240
rmilroy@dealersgroup.com.au

VENUES
Shangri-La Sydney
176 Cumberland Street, The Rocks
Sydney NSW 2000
Tel 02 9250 6000

Accommodation
Special rates have been organised with 
the hotel. To access these rates, please 
contact Shangri-La Hotel during business 
hours on 02 9250 6000 or reservations.
slsn@shangri-la.com and quote Family 
Office Congress. Rooms are limited, to 
avoid disappoint please ensure you book 
your accommodation early.

Dealers’ Group  
Membership
Benefits include:

Member discounts to Dealers’ Group 
events: Get member rates when you 
register in any Dealers’ Group event.

Private Client Advisor newsletter: 
Monthly newsletter covers topical 
issues related to private client advisory.

Access to ’The Brain’: Access to 
technical papers and expert content  
in ’The Brain’.

Webinars: Live access to the best 
presenters from your desktop

Membership is open to practicing 
advisers, accountants, lawyers and family 
offices / businesses. For more information 
contact Paul Salmon on 02 9810 7964 or 
psalmon@dealersgroup.com.au


